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Motherwell & District Women’s Aid Person Specification

Children/Young Person Support Worker
	Requirements
	Essential
	Desirable

	Skills/Abilities
	· 
	

	· Proven skills in advocacy and liaison with other agencies, including confidence and ability to negotiate directly at all levels with agencies and official bodies (social work, housing dept. etc.)
	· 
	

	· Experience of providing one to one support and group support
	· 
	

	· Good written and verbal skills
	· 
	

	· Ability to work under pressure
	· 
	

	· Active listening skills
	· 
	

	· Experience of facilitating groups
	· 
	

	· Ability to relate to woman and children in crisis 
	· 
	

	· Ability to raise children’s confidence and communicate this effectively
	· 
	

	· I.T. skills
	· 
	

	· Ability to produce reports
	· 
	

	· Proven ability to manage a team to a high standard
	· 
	

	Education/Knowledge
	
	

	· HNC in childcare and education
	· 
	

	· Experience of working with children
	· 
	

	· Good general standard of education
	· 
	

	· Knowledge of the issues of abused children
	· 
	

	· Knowledge of substance misusing parents and the effects on children/young people  


	
	· 


	Special Aptitudes
	
	

	· Driving License 
	· 
	

	Other Desirable Attributes
	
	

	· A feminist perspective of abuse
	
	· 

	· Ability to work under pressure
	
	· 

	· Ability to work well on own initiative
	
	· 


