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Job Description

Job Title: 		Practitioner 

Service: 		Accommodation Services – Stopover

Reporting to: 		Senior Practitioner 

About the Organisation:

[bookmark: _GoBack]Four Square Scotland is an Edinburgh charity working for more than 40 years to prevent homelessness and promote inclusion. We provide services directly to people who are homeless, or who are at risk of homelessness to overcome any barriers they may face in creating a stable life for themselves in their community.  At the core of Four Square are the values upon which the organisation is based.  These are equally applied to the people we support, our colleagues and our partners and are:  Integrity; Excellence; Dignity; Support.    

Alongside our support services we have social enterprises, which provide independent income for our charity as well as volunteering and training opportunities for those who use our services.  

We are driven by our mission to ensure everyone has the opportunity to have a home and a place in their community.  

The Role:

The role of Practitioner is vital to help us achieve our aim of ensuring everyone has a home, a place in their community and a network of positive relationships that support them to build the life they want. 

Practitioners recognise people’s strengths and work alongside them to build their confidence, self-efficacy, resilience, and motivation. They help people develop practical skills, maximise income, develop healthier coping skills, problem solving skills, social skills, and employability skills.

Practitioners use a flexible approach to work with people using services ensuring they receive the support they want and need to have the best chance of getting and keeping a home and living their best life in a community. 



To be a Practitioner within Four Square you will need:

· To be proactive, highly organised, a problem solver, have a positive outlook, be approachable, friendly, patient, confident;
· Experience of working within a safeguarding framework working with vulnerable people who may have complex support needs;
· Proficiency using a range of IT tools to carry out your work, including using case management systems, Microsoft Office applications, the Internet and email;
· Strong personal and professional values that align with our organisational values of integrity, excellence, dignity, and support;  
· Excellent interpersonal skills with people who use our services, colleagues, and partners;
· Understanding of homelessness, trauma, youth issues, gender-based violence and adversity and how it impacts life outcomes; 
· In-depth understanding of benefits, housing processes and legislation; 
· Membership of regulatory bodies required of the role and application of the codes and standards to their practice; 
· A commitment to your learning and development and putting knowledge and skills into practice; 
· Commitment to working in partnership with other organisations and professionals to support people;
· Honest, trustworthy, and respectful to colleagues, people they support, partners, commissioners, and all other stakeholders;
· Keep up to date with and apply policies and procedures, standards, and codes of practice;
· Apply a strengths based approach to working with people using the Outcome Star tool to support assessment and support planning;
· Have a good standard of English and math's and able to produce clear written communications in the form of log books, case notes and diary entries.


Requirements:

· Be registered with SSSC or achieve registration within 6 months of starting;
· Be qualified in a relevant subject e.g. HNC social care etc. to SCQF7 as a minimum;
· To comply always with Four Square’s Code of Conduct, together with its policies and procedures with regards to the maintenance of professional relationships between colleagues, the people we work with and external organisations;
· To adhere to Four Square's Confidentiality and Data Protection Policy;
· To adhere to Four Square’s policy on Equality, Diversity and Inclusion when working with colleagues, the people we work with and external organisations;
· To adhere to and maintain all health and safety standards;
· To work in accordance with Four Square’s core values and mission statement.
· To undertake any other reasonable duties as directed (including providing cover for colleagues, as directed);
· To comply always with the Safeguarding Policy and Procedure;
· To attend conferences / seminars / training, as required.

The Organisation’s Offer to Practitioners:

· Induction and core training programme relevant to the role; 
· Annual appraisal and CPD opportunities

Terms & Conditions:

· £24,000 per annum
· 35 days holiday rising to 40 on completion of 5 years' service
· Based in the city of Edinburgh
How to Apply
If you are interested in this role please take a look at the job description and submit a CV and covering letter, 500 words max, detailing why you think you would be the ideal candidate.
All CV’s and covering letters should be sent to tracys@foursquare.org.uk	 
Closing Date is 21st March 2022
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