TAMELLA PAULAUSKIENE
Profile 

Qualified and Safe Lives trained Independent Domestic and Sexual Violence Advocate with a background in identifying support needs of vulnerable clients. Several years’ experience of negotiating with service providers to offer the best solutions to service users. Qualified Psychologist and Graduate Member of the British Psychological Society (MBPsS).
Skills
· Excellent personal motivation with a proven ability to build and work collaboratively in a strong team concept environment, and independently.

· Focused, versatile, dependable, multi-task orientated, flexible, positive, emotionally stable, able to adapt effectively to challenging and emergency situations.

· Strong interpersonal skills resulting in exceptional rapport with people. Proven success in initiating, promoting and maintaining strong interpersonal relations. Able to deal courteously, professionally, and tactfully with the general public in a variety of circumstances. 

· Excellent analytical skills with the ability to analyze situations accurately and effectively.

· Strong computer skills in Microsoft Word and Excel applications.
· Working in accordance with policies and procedures, in particular within an anti-discriminatory/equal opportunities framework to maintain confidentiality. 
· Understanding of the Children’s Act 1989 and the principles of the Child in Need, Contact issues, Section 8 Orders, Child Protection and Related Court Orders and Care Proceedings. 

· Knowledge of the Family Law Act 1996 and the principles contained in the Act; Occupation Orders, Non-molestation orders and Section 47 (Children’s Act).  

· In depth understanding of the Domestic Violence Crime and Victims Act 2004, Sexual Offences Act 2003, Housing Act 1996- Part V11 and the Welfare Reform Act 2012. 
· Excellent administrative and project management skills.

· Experience in managing volunteers.

Employment 

April 2019 to present – Pan-London Victim Support Integrated Victim and Witness Service/Croydon Police Station IDVA

Key Achievements

· Dealing with ADT Police Referrals (providing appropriate support to victims according to their needs).
· Dealing with Witness Care Unit referrals, providing Pre-Trial, Trial and Post-Trial support for prosecution witnesses.
· Arranging Pre-Trial visits: showing court room to witness, explaining who is who in the court room, the justice process, what to expect from the Trial, what will happen after the Trial.

· Supporting witnesses through the criminal law, providing explanation on court proceedings and the process from report to court.

· Liaising with Crown and Magistrates courts: arranging Pre-Trial visits, separate entrance on the day of the trial, special measures for prosecution witness. 

Feb 2015 to April 2019 - Victim Support Bromley MASH IDVA/IRIS Project IDVA
Key Achievements
· Emotionally and practically supporting women and children in temporary accommodation experiencing and or at risk of Domestic Violence. 
· Providing training to GP practices, providing support for IRIS clients.

· Preparing the cases that are to be presented at MARAC meetings

· Attending MARAC meetings, presenting cases, providing update and carrying out recommended actions
· Assessing all initial referrals risks by completing a CAADA- DASH Risk Assessment and referring high risk cases to the MARAC in order to prevent serious harm, develop safety plan to ensure all possible support is in place to lower the risk as soon as possible.  

· Providing information, advice, support and advocacy on domestic violence and other forms of gender-based violence, including forced marriage; rape and sexual abuse, honour-based crimes and related issues such as immigration, asylum, and no recourse to public funds, matrimonial and children, housing and homelessness, mental health and financial matters. 

· Supporting survivors through the criminal and civil law. Providing information on legal remedies, such as non- molestation orders, restraining orders, occupation orders, police escort, residence order, contact order. 

· Providing practical support such as sign-posting/liaising with the Police and other agencies, taking all necessary steps to ensure the general safety and well-being of men, women and children. 

· Ensuring that weekly key work sessions and quarterly support plans are completed and reviewed on time and comply with the requirements of the supporting people Quality Assessment Framework. 

· Establishing referral pathways to mental health, drug and alcohol services, Sexual Assault Referral Centres (SARCs) and others to support all service user’s needs.  

· Contributing to the collection of service outcomes and to use clear and coherent targets in monitoring systems to provide evidence that outcomes are met. 

· Providing support to service users to access and maintain appropriate accommodation in both short and long term and empowering clients to successfully manage their move-on tenancy and or ensuring tenancies are renewed. 

April 2014 to Jan 2015 - Victim Support Lewisham
Domestic Abuse Caseworker 
Key Achievements
· Emotionally and practically supporting women and children in temporary accommodation experiencing and or at risk of Domestic Violence. 
· Assessing all initial referrals risks by completing a CAADA- DASH Risk Assessment and referring high risk cases to the MARAC in order to prevent serious harm, develop safety plan to ensure all possible support is in place to lower the risk as soon as possible.  
· Providing information, advice, support and advocacy on domestic violence and other forms of gender-based violence, including forced marriage; rape and sexual abuse, honour-based crimes and related issues such as immigration, asylum, and no recourse to public funds, matrimonial and children, housing and homelessness, mental health and financial matters. 
· Supporting survivors through the criminal and civil law. Providing information on legal remedies, such as non- molestation orders, restraining orders, occupation orders, police escort, residence order, contact order. 
· Providing practical support such as sign-posting/liaising with the Police and other agencies, taking all necessary steps to ensure the general safety and well-being of men, women and children. 

· Ensuring that weekly key work sessions and quarterly support plans are completed and reviewed on time and comply with the requirements of the supporting people Quality Assessment Framework. 
· Establishing referral pathways to mental health, drug and alcohol services, Sexual Assault Referral Centres (SARCs) and others to support all service user’s needs.  
· Contributing to the collection of service outcomes and to use clear and coherent targets in monitoring systems to provide evidence that outcomes are met. 
· Providing support to service users to access and maintain appropriate accommodation in both short and long term and empowering clients to successfully manage their move-on tenancy and or ensuring tenancies are renewed. 
December 2011- March 2014 - Victim Support Lewisham
Service Delivery Assistant/ Home Security Project Coordinator  

Key Achievements
· Providing an effective and efficient advice to victims of all crimes, such as domestic and/or sexual violence, young victims, hate crime, bereavement by homicide, LBT and others.
· Assisting the Service Delivery Manager in managing volunteers. Maintenance of volunteer records.
· Carrying out risk assessments with clients one-to-one or over the phone.
· Undertaking comprehensive needs and risk assessments with service users in order to make appropriate referrals to other agencies for additional support. 
· Dealing with incoming and outgoing mail and telephone queries.
· Maintaining stationary stock, typing of minutes, letters and reports. 
· Administrative assistance for the lock fitting service in the Bexley borough, such as new referrals, liaising between client and lock fitter, booking appointments, preparing invoices.
· Producing and delivering presentations, reports and briefings.
· Organising meetings and events, room bookings, preparing and distributing of agendas, minutes taking and actions tracking.

· Supporting managers with project management in relation to the achievement of the project objectives.
· Working with community and partners to collect, analyse and evaluate quality of service provided.

· Participating and supporting research and evaluation.
· Crating databases, spreadsheets for monitoring purposes.
· Ensuring compliance with polices and procedures, e.g. GDPR, equality and diversity, safeguarding, health and safety.
November 2010 - December 2011 
Victim Support - Volunteer 

Key Achievements
· Successfully providing emotional support and practical help for victims of serious and non-serious crime by face-to-face sessions and over the phone, and support aimed at increasing the safety of survivors. 
· Offering clients information, advice and advocacy in the following areas Housing, Welfare, Education, Health, Employment, Counseling, Welfare Benefits and Legal Rights.

· Maintenance of Case Management System (CMS) of client records.
· Ensuring that all risk assessments (DV cases) take place in a proactive location, with no-one else present, due to confidentiality and preventions of disclosures. 
· Carrying out safety plans and ensuring that clients know what to do if they find themselves at risk. 

· Reviewing policies and procedures to ensure that they are in the remit of Quality Assessment Framework for Supporting People.
September 2010 - June 2011 Nash College, Bromley    

Volunteer - Administrator 

Key Achievements

· Providing general administrative support including planning and organising practical material for students. 
September 2000 – December 2002 Eksponente Ltd, Klaipeda, Lithuania                                   

Psychologist - Consultant 
Key Achievements

· Conducting, planning and organising survey questionnaires and surveys.  
· Carrying out telephone surveys and direct on-street interviews. 
· Processing and analyzing survey data using different methodologies, e,g, correlation.
· Assisting in project organizing and coordinating cost tracking and budget management.
· Participated in administrative duties, such as team support, diary management and making appointments when organising different seminars. 
Vocational Experience  

November 2010 – Mar 2013 Victim Support 

Key Achievements

· Ascertained victims’ immediate needs and helped them obtain medical and police assistance.

· Offering victims information regarding local resources for protection and support, legal services, clinical resources, and medical services.

· Accompanying victims to appointments and court proceedings, as appropriate, and when requested by victims.
· Providing information about the person’s rights and ensuring that these are protected, explaining police procedures, making sure important individuals such as relatives or friends, a solicitor or doctor are contacted where necessary. 

Vocational Training 

· Evidencing Domestic Violence in the family courts provided by Rights of Women., February 2020
Victim Support, 50 Banner Street, Octavia House, London EC1Y 8ST
· Equality and Diversity
· Anti-Social Behaviour

· Mental Health

· Disability Awareness

· Sexual Violence

· Hate Crime

· Supporting Young Victims Level2

· Major Incident Response

· Bereavement by Homicide (Supporting people bereaved by Murder, Manslaughter and crime related Road Death).

· High Risk Domestic Violence

· Risk Management and Safety Planning

Safelives/CAADA (Co-ordinated Action against Domestic Abuse), 28 Baldwin Street, Bristol BS1 1NG
· Independent Domestic Violence Advocate
· Independent Sexual Violence Advisor
Education 

July 2012 Graduate Member of the British Psychological Society (MBPsS)
September 2009 – July 2012   Bromley Adult Education College
· CPCAB Level 3 Certificate in Counselling Studies
September 2006 – June 2009   Bromley Adult Education College
· Cambridge ESOL Level2 Certificate (Skills for Life) 
September 2002 – July 2006 Moscow Humanitarian Institute
· Psychology Bachelor degree

September 1999 – July 2002 Klaipeda Pedagogic University

· Children pedagogy
September 1997 – July 1999 Nizhny Novgorod Music College

· Specialist degree

September 1995 – July 1997 Klaipeda Music Conservatory

· Chorus Conductor

September 1984 – July 1990 Klaipeda Music School

· pianist 

September 1984 – July 1995 Klaipeda third Primary and Secondary School

Additional skills 

· Clear DBS certificate. 

· Fluent speaking in Russian and Lithuanian. 
· Full clean UK driving licence.
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